
Keeping IBM® Lotus Notes® and 
Microsoft® Exchange Server users 
collaborating during a migration 
or sustained coexistence period is 
essential for maintaining business 
operations and efficiency. Without a 
third-party coexistence solution, Notes 
and Exchange users do not share a 
common directory, free/busy lookups 
are inaccessible across platforms, mail 
and calendar data will not translate 
properly and business productivity 
is disrupted—all of which hurts your 

revenue. Other solutions on the market 
may not scale to the size of your 
organization and must store historical 
data within a new Domino database 
at a time when your organization is 
moving in another direction.
 
Coexistence Manager for Notes 
maintains business productivity
Coexistence Manager for Notes 
from Dell Software maintains 
business productivity throughout 
the coexistence period by ensuring 

Figure 1. Coexistence Manager for Notes enables Notes and Exchange users to 
collaborate, view free/busy information, schedule meetings and more.

Coexistence Manager 
for Notes 
Ensure Notes and Exchange coexistence and minimize risks

Benefits:
•	 Maintains business productivity by 

enabling Notes and Exchange users 

to collaborate, share a common 

directory, view free/busy information 

and schedule meetings throughout 

the coexistence period. 

•	 Ensures the accuracy of email and 

calendar data as it is sent between 

Notes and Exchange. 

•	 Processes active mail without storing 

content on Domino databases. 

•	 Scales for migrations of any size. 

•	 Is backed by an experienced vendor 

with a track record of successful 

migrations and 24/7 global support. 

“We felt extremely confident using Coexistence Manager for 
Notes and Notes Migrator for Exchange, and managed to finish 
our migration two months ahead of schedule. By using these 
products, we migrated email with 100 percent accuracy, and our 
users were able to collaborate and schedule meetings with each 
other, no matter which platform their mailbox resided on.” 

— Mary Morabito, project manager for technical services, 
Coca-Cola Bottling Co. Consolidated 
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interoperability between Notes and 
Exchange, Exchange Online and hosted 
Exchange. Coexistence Manager for 
Notes ensures the accuracy of email 
and calendar data, including recurring 
meetings and active mail, mitigating 
the risk of lost or delayed operations. 
It also preserves user collaboration by 
synchronizing directories and enabling 
free/busy queries between platforms.

Features

Active mail processing—Dell’s patent-
pending technology provides Exchange 
users with access to advanced 
formatting and live Notes content 
from within their Outlook client. This 
functionality includes encryption, 
embedded buttons, hotspots, collapsible 
sections and tabbed tables. Without 
Coexistence Manager for Notes, 
active mail features are not viewable 
or actionable in Outlook, prohibiting 
true coexistence.

No need for Domino databases—
Coexistence Manager for Notes 
processes active mail without storing 
content on Domino databases, 
eliminating setup, access control and 
maintenance of additional Domino 
databases during the coexistence period.
 
Scalability—You can deploy multiple 
instances of Coexistence Manager for 
Notes to increase scalability, as well as 
improve load balancing and failover.
 
Directory synchronization—Coexistence 
Manager for Notes synchronizes 
directories between Notes and 
Exchange 2003/2007/2010/2013, 
enabling users to view a common list of 
users, groups and resources, no matter 

where their mailbox resides. Microsoft 
offers this functionality for Exchange 
2007 but no longer provides it for 
Exchange 2010 or 2013.

Free/busy connection—Coexistence 
Manager for Notes provides free/busy 
queries between Notes and Exchange 
2003/2007/2010/2013, Office 365 
and hosted Exchange, enabling users 
to schedule meetings and view co-
workers’ availability, no matter where 
their mailboxes reside. Although this 
functionality is offered by Microsoft 
for migrations to Exchange 2007, 
Microsoft no longer provides it for 
Exchange 2010 or 2013.
 
Calendar sharing—Coexistence Manager 
for Notes ensures that custom and 
recurring calendar invitations process 
accurately when sent between platforms. 
This enables Notes and Exchange users 
to collaborate and schedule meetings 
no matter where their mailbox resides.
 
Link tracking—The link tracking service 
ensures that embedded email links to 
Notes documents continue to be routed 
correctly throughout the coexistence 
period, preserving business productivity. 

Dell Software: Delivering complete 
and connected solutions

Dell Software empowers organizations 
of all sizes to experience Dell’s “power 
to do more” by delivering scalable 
yet simple-to-use solutions that can 
increase productivity, responsiveness 
and efficiency. This software, when 
combined with Dell hardware and 
services, helps customers simplify IT, 
mitigate risk and accelerate business 
results. www.dellsoftware.com.
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System requirements

Domino server(s) 

Lotus Domino version 6.5.1–
6.5.6, 7.0.0–7.0.4, 8.0.0–8.0.2 or 
8.5.0–8.5.3 Hardware

Exchange server(s)

Exchange 2013, 2010 (SP0, SP1, 
SP2 or SP3), 2007 (SP0, SP1, SP2 
or SP3) or 2003

Notes end-user workstations

Notes client version 6.5.1–6.5.6, 
7.0.0–7.0.4, 8.0.0–8.0.2, or 
8.5.0-8.5.3 

Outlook client version 2003, 
2007, 2010 or 2013, or Outlook 
Web Access 2007 or 2010 

Note: This list shows only 
the most basic requirements. 
For a complete list of system 
requirements, software.dell.
com/products/coexistence-
manager-for-notes.

http://www.software.dell.com/products/coexistence-manager-for-notes
http://www.software.dell.com/products/coexistence-manager-for-notes
http://www.software.dell.com/products/coexistence-manager-for-notes

